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THE NEED TO OBTAIN LEGITIMATE TAX AGENT SERVICES 
 

 
Cyberjaya, November 26th - Inland Revenue Board of Malaysia (IRBM) would like to 

advise taxpayers to only seek services from legitimate and entitled tax agents in law to 

manage their tax matters. This is to avoid any problems occured in the future. 

 

Among the disadvantages in seeking services of illegitimate tax agents are as follows: 

 

i)  Illegitimate tax agents may cause taxpayers to receive inaccurate or unclear tax 

advises in respect of provisions of the law of taxation including the preparation of 

Income Tax Return Form (ITRF) which does not comply with the provisions of tax law; 

 

ii) Illegitimate tax agents will not be responsible on taxpayers in the event of legal 

actions are taken against them on any offences or penalties imposed; 

 

iii)  Illegitimate tax agents shall not represent taxpayers if audit or investigation is 

conducted by IRBM; and 

 

iv)  Illegitimate tax agents shall not represent taxpayers in dispute resolution in front 

of the Special Commissioners of Income Tax. 

For Immediate Release 
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IRBM would like to remind all parties not to simply act as an legitimate tax agents. Only 

legitimate tax agents should be granted approval by the Finance Minister under section 

153(3), Income Tax Act (ITA) 1967. In this regard, any party who outlaw the regulation 

is against the provision of section 153(1) under ITA 1967. Prosecution shall be imposed 

in accordance with the provision of subsection 120(1)(d) of the same act, and upon 

conviction, be liable to a fine of not less than RM200 and not more than RM2000 or to 

imprisonment for a term not exceeding 6 months or to both. 

 

In addition, prosecution under the provision of subsection 114(1A), an offence of any 

person who assists in, or advises with respect to the preparation of any return where the 

return results in an understatement of the liability for tax of another person and if 

convicted, one shall be liable to a fine of not less than RM2000 and not more than 

RM20000, or to imprisonment for a term not exceeding 3 years, or both. 

 

Therefore, taxpayers must be cautious and get confirmation from IRBM if necessary 

pertaining to seek legitimate tax agent services. Taxpayers may check the list of 

legitimate tax agents and information such as the agent’s name, firms/companies, 

address as well as tax agent’s phone number and validity of approval by the Finance 

Minister at IRBM’s official portal www.hasil.gov.my or the following url 

http://www.hasil.gov.my/cagenindex.php?neg=1&abj=ALL&kump=5&skum=4&posi=1. 

 

 

http://www.hasil.gov.my/
http://www.hasil.gov.my/cagenindex.php?neg=1&abj=ALL&kump=5&skum=4&posi=1
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As of record, there are more than 1,902 legitimate tax agents and have granted 

approval by the Finance Minister to serve. 

  

# # # 

 

THANK YOU 

  

Issued by: 
Masrun Bin Maslim | Public Relations Officer (Media) 
Corporate Communications & Multimedia Division | Corporate Services Department 
Inland Revenue Board of Malaysia 
 : 03-8313 8888 ext. 21326 / 21333   |      : 03-8313 7836 
Contact Centre : 1-800-88-5436 (LHDN)  
Official Portal : www.hasil.gov.my 
 
Date : November 26th, 2015 
 

http://www.hasil.gov.my/

